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Velour Heated Seat Cushion™ by HealthMate Products®

2

Thank you for purchasing the Velour Heated Seat Cushion™ by Healthmate Products®. With 
normal care and proper treatment, it will provide years of reliable service. Please read all 
operating instructions carefully before use.

IMPORTANT SAFETY INSTRUCTIONS
When using an electrical appliance, basic precautions should always be followed, including the 
following:
Read all instructions before using this cushion.

DANGER — To reduce the risk of electric shock:

• Always unplug this cushion from the electrical outlet or vehicle cigarette lighter socket
immediately after using and before cleaning.

WARNING — To reduce the risk of burns, fire, electric shock, or injury to persons:

• The unit should NEVER be left unattended when plugged in. Unplug from outlet when not in
use.

• DO NOT use outdoors.

• DO NOT fold cushion excessively, bunch, or twist in any way as this will cause overheating,
which could result in burning or fire.

• Use heated surfaces carefully. May cause serious burns. Do not use over sensitive skin
areas or in the presence of poor circulation. The unattended use of heat by children or
incapacitated persons may be dangerous.

• Failure to unplug the unit while the vehicle is off may deplete your vehicle’s battery.

• If excessive heating should occur, discontinue use and call customer service.

• Use this appliance only for its intended use as described in this manual.

• Keep dry—DO NOT operate in a wet, moist environment, or around water.

• DO NOT reach for an appliance that has fallen into water. Unplug it immediately.

• NEVER use pins or other metallic fasteners with this appliance.

• NEVER operate this appliance if it has a damaged cord or plug.

• To avoid damaging internal components, DO NOT wrap the power cord around the unit or
place heavy objects on any part of the unit that may crush its mechanisms.

• DO NOT operate where aerosol (spray) products are being used or where oxygen is being
administered.

• Close supervision is necessary when this appliance is used by, on, or near children or
disabled persons.

• DO NOT operate under a blanket or pillow. Excessive heating can occur and cause fire,
electrocution, or injury to persons.

• NEVER use while sleeping or fall asleep while using the product.

• If you have any concerns regarding your health, consult your doctor before using this
product.
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• This product should NEVER be used by any individual suffering from any physical ailment
that would limit the user’s capacity to operate the controls or who has sensory deficiencies
in the lower half of their body.

• DO NOT use this product as a substitute for medical attention.

• DO NOT use on an infant, child, disabled person, sleeping, or unconscious person.

• This appliance is intended for household use only.

SAVE THESE INSTRUCTIONS

SAFETY FIRST 
With the implementation of the new heating coil and larger/redesigned patented pressure pad, 
we have made this cushion as safe as possible. The DC adapter has a built-in fuse to protect the 
cushion from overload and an LED on the DC plug to show when it is receiving power. 
When seated on the Velour Heated Seat Cushion, the red LED on the controller will illuminate 
indicating that the seat cushion is heating. When heating reaches maximum temperature  
(45.6 °C (114°F) controlled by thermostat), the LED will diminish, indicating that the heating has 
momentarily turned off to allow for cooling. Once the heating coils have cooled down to a safer 
temperature, the heating will resume again. 

INSTALLATION
Connect the metal hooks (sewn to the seam of the cushion in a small bag) to each strap. Slide 
straps on rear of cushion over back of car seat. Attach each hook to a location under seat or to 
opposing hook.

OR

CONTROLLER 
The controller features a new intuitive design with an upgraded PCB and LED light to indicate 
when the device is heating. The three position switch (Hi-Off-Low) allows you to adjust the 
heating level to your desired setting.
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CARE AND MAINTENANCE
• To disconnect, turn all controls to the off position, then remove plug from outlet.

• Never immerse the product in water.

• Do not use any chemical or abrasive cleaning materials, as these may damage the product
and create an electrical safety hazard.

• When not in use, store the product in a secure place away from sharp objects, excessive
heat, dampness or other conditions which may cause damage or soiling.

• Do not twist or wrap the power cord around the product.

• DO NOT fold cushion excessively, bunch, or twist in any way as this will cause overheating,
which could result in burning or fire.

• Disconnect DC cord when not in use.

• This product has no user serviceable parts.

SPECIFICATIONS
Material Super soft velour, polyester and polyurethane foam with elastic straps 

Dimensions 94.0 × 2.5 × 45.0 cm (37.0 × 1.0 × 17.7 in.)

Power cord length 1.3 m (4.3 ft)

Temperature control (Hi/Low/
Off)

Thermostat controls the temperature: Max 45.6 °C (114.0 °F) for High 
and 42.2 °C (108.0° F) for Low on the surface of the cushion if the 
surrounding temperature is 15.0 °C (59.0 °F)

Input power 12V DC

Power consumption 40W ± 3W for High
36W ± 2W for Low

Fuse 5A

Learn more about other custom car seat covers by Wagan on our website.

https://www.carid.com/seat-covers.html
https://www.carid.com/wagan/



