Warranty & Liability

TIGER TOOL INTERNATIONAL INCORPORATED WARRANTY AND LIMIT OF LIABILITY TERMS AND CONDITIONS
WARRANTIES

1. TIGER TOOL INTERNATIOMAL INCORPORATED ("TIGER TOOL) WARRANTS TG CUSTOMERS WHO PURCHASE THE TOOLS
FROM TIGER TOOL OR AN AUTHCRIZED DEALER OF TIGER TCOL THAT CAST PORTIONS OF THE TOCLS ARE FREE FROM
DEFECTS IM WORKMANSHIP AND MATERIALS AT THE TIME OF SALE AND FOR AS LONG AS THE ORIGINAL CUSTOMER
CWMNS THE TOOL PURSUANT TC A CONTRACT OF SALE BETWEEM THE CUSTCIMER AND THGER TCOL COR T3 AUTHCRIZED
DEALER.

2. TIGER TOOL WARRANTS TO ITS CUSTOMERS THAT THREADED AREAS, BCLTS AND MACHINED COMPONENTS IN CR OF
THE TOOLS WILL NOT FAIL AS A DIRECT RESULT CF AND CAUSED SOLELY DUE TO DEFECTS IN WORKIMANSHIP AND
MATERIALS MOT KMNOWM AT THE TIME OF PURCHASE ANG NOT DESCOVERED BY THE PURCHASER CR ANYONE CN
BEHALF OF THE PURCHASER FOR A PERICD OF TWO YEARS FROM THE DATE CF CRIGINAL PURCHASE.

3. TIGER TOOL WARRANTS TO ITS CUSTOMERS THAT HYDRAULIC COMPONENTS WILL NOT FAIL AS A DIRECT RESULT OF
AND CAUSED SOLELY BY DEFECTS IN WCRKMANSHIP AND MATERIALS FCR A PERIOD OF ONE YEAR FROM THE DATE OF
CRIGINAL PURCHASE

4. TIGER TOOL MAKES NG OTHER WARRANTY REGARDING THE FITNESS FOR PURPOSE, USE, QUALITY, MERCHANTABILITY,
CR FUNCTIONING OF THE TOCLS OTHER THAN AS STATED IN WRITING IN THESE TERMS AND CONDITIONS OF
WARRANTY.

CLAIMS CN WARRANTY

5. IM ORDER FOR TIGER TOCL TO ASSESS ANY CLAIM OF WARRANTY THE CUSTOMER OF TIGER TOOL AGREES TO DELIVER
THE TOOL TC ONE OF THE ADDRESSES STATED IN PARAGRAPH & OR SUCH OTHER PLACE AS TIGER TOOL MAY
DESIGNATE AT THE CUSTOMER'S SOLE EXPENSE SUCH FREIGHT BEING FULLY PRE-PAID AND INSURED BY THE
CUSTOMER TO THE ADDRESSES DESIGNATED TO THE CUSTOMER BY TIGER TOOL.



LIWIT OF LIABILITY OF TIGER TOOL

B. THE LIMIT OF LEABILITY OF TIGER TOOL FOR ANY CLAIM OF WARRANTY MADE BY ANY CUSTOMER PURSUANT TO THESE
TERMMS AND CONDITIONS CF WARRANTY 15 THAT TIGER TOOL MAY AT ITS OFTION, REPAIR THE TOOL, REPLACE THE TOOL
CR REFUND THE PURCHASE PRICE FOR THE TCOL TO THE CUSTOMER. TIGER TCOCL IS NOT LIABLE FOR ANY DAMAGES
R CLAIMS, MOMNETARY RELIEF OR ANY OTHER DAMAGES OR CLARME, INCLUDING COSTS AND LEGAL COSTS EXCEFT AS
SET OUT INTHIS PARAGRAPH. TIGER TOOL S NOT LIABLE FOR ANY ECONOMIC LOSS, DAMAGES FOR BODILY INJURY, OR
CLAIMS FOR PROPERTY DAMAGES. THELIMIT OF THE WARRANTY AND THE LIABILITY OF TIGER TOOL TO TS5 CUSTCMER
{5 AS SET QUT IN THIS WARRANTY. THE WARRANTY DOES NOT EXTEND INTC THE SECOMNDARY MARKET AND THE
LIMITATION OF LIABILITY SET CUT IN THIS WARRANTY DOES EXTEND INTO THE SECONDARY MARKET FOR THE TOOLS OF
TIGER TOOL. TIGER TOOL 15 NOT RESPCNSIBLE FOR ANY WARRANTY OF TS TOOLS TC CUSTOMERS OF ITS CUSTOMER
CR THOSE WHC OTHERWISE COME INTO POS3ESSION OR USE OF ITS TODLS THROUGH CR BY ITS ORIGINAL CUSTOMER.
TIGER TOOL 15 NOT LIABLE FOR ANY DAMAGES CR CLAIMS, MCNETARY RELIEF OR ANY CTHER DAMAGES OR CLAIMS,
INCLUDING COSTS AND LEGAL COSTS AMD TIGER TOOL 1S NOT LIABLE FOR ANY ECONOMIC LOSS, DAMAGES FOR BODILY
INJURY, OR CLAIMS FOR PRCPERTY DAMAGES TO CUSTOMERS OF (TS CUSTOMER OR THOSE WHO OTHERWISE COME
INTC POSSESSION OR USE CFITS TOOLS THROUGH CR BY TS ORIGINAL CUSTOMER.

7. NEW UMUSED PRODUCT THAT IS RETURMNED TG TIGER TOCL WITH THE PRE-AUTHORIZATION GIVEN BY TIGER TOOLTO
TS DEALER OR CUSTOMER IN THOSE CIRCUMSTAMNCES WHERE THE PURCHASE OF THETOOL FROM TIGER TOCL BY THE
CUSTOMER WAS AS ARESULT OF THE CUSTOMERS ERROR OR DUE TO THE CUSTOMER'S INVENTORY ADJUSTMENT, WILL
BE SUBJECT TO {A) THE DEALER CR CUSTOMER RETURNING THE PRODUCT IN NEW AND UNUSED CONDITION TO TIGER
TOOL AT THE ADDRESS DESIGMATED BY TIGER TOCL AND (B) THE DEALER CGR CUSTOMER PAYING TO TIGER TOOL THE
COSTS OF RESTOCKING AND RESELLING THE PRODUCT WHICH THE PEALER OR CUSTOMER AND TIGER TOOL AGREE
WILL BE 20% COF THE PURCHASE PRICE OF THE TOCLS FAID BY THE DEALER OR CUSTOMER TO TIGER TOOL, WHICH
COSTS MUST BE PAID IMMEDGATELY BY THE DEALER OR CUSTOMER TO TIGER TOOL UPON THE PRODUCT BEING
AUTHORIZED AND RECEIVED BY TIGER TOOL PURSUANT TO THIS PARAGRAPH,

B. THIS WARRANTY IS MULL AND WOID AND IS OF NG EFFECT UMLESS THE TOOLS PURCHASED BY THE CUSTOMER FROM
TIGER TOOL OR ITS AUTHORIZED REPRESENTATIVE ARE USED IN ACCCRDANCE WITH THE TERMS AND CONDITIONS OF
LISE AMD THE INSTRUCTIONS FOR USE PUBLISHED BY TIGER TOCL [N THE INSTRUCTICNS GIVEN WITH THE TOOL AND
PUBLISHED CM THE WEBSITE OF TIGER TOOL.

9. TIGER TOOL DOES NOT WARRANT ANY OF IT3 TCOLS THAT ARE SUBJECT TO ABNORMAL USE, INCLUDING WITHDOUT
LIMITATION MISUSE, ACCIDENT, MODIFICATION, UNREASONABLE USE, NEGLECT, LACK OF MAINTENANCE CR USE AFTER
ANY PORTION OF ATOOL 15 SIGNIFICANTLY WOREN.



IN THE CASE THAT TIGER TCOL DECIDES THAT THE TOOLS DELWERED TO TIGER TCCOL PURSUANT TO A CLAIM MADE ON
THIS WARRANTY DO MCT MEET THE CONDITICNS FOR ANY LIABILITY OF TIGER TOOL TG PERFOREM ANY OBLIGATION
FURSUANT TO THIS WARRANTY, THEN THE CUSTOMER MUST AT TS OWN EXPENSE REMOVE THE TOCLS FROM THE
PREMISES OF TIGER TOOL. TOOLS THAT ARE SUBJECT TO THIS PARAGRAPH AND ARE REJECTED BY TIGER TOOL FOR ANY
CLAIM OF WARRANTY WILL BE RETAIMNED IN TIGER TOOLS WAREHOUSE FACILITY FOR FOUR MONTHS WITHOUT ANY
LIABILITY OF TIGER TOOL AS A BAILEE OR WAREHGUSER OF THE DEALER OR CUSTOMER. THESETOOLS WILL BE
RETAINED FOR PICK UP FOR FOUR MONTHS IN THE WAREHOUSE OF TIGER TOOL AT THE SOLE RISK OF THE DEALER OR
CUSTOMER, FOR INSURAMNCE AND LOSS HOWSOEVER CAUSED INCLUDING BY THE NEGLECT OF TIGER TOOL OR FOR,
ANYONE IT 15 RESPOMNSIBLE. TIGER TOOL WILL DURING THE FOUR MONTH PERIOD MAKE THREE ATTEMPTS TO CONTACT
THE DEALER OR CUSTOMER TO PICK UP THETOOL, AND AFTER FOUR MONTHS HAVE EXPIRED FROM THE FIRST DATE
THAT TIGER TOCL GIVES MNOTICE TO THE DEALER CR CUSTOMER THAT THERE IS MO VALID WARREANTY CLAIM FORTHE
TOOLS, THEM THE DEALER CR CUSTOMER AGREES THAT TIGER TOOL MAY DISPOSE OF THE TOOLS AS IT DEEMS
MECESSARY, AND THE DEALER OR CUSTOMER QUIT CLAIMS ANY PROPERTY OR OTHER INTEREST IN THE TROLS AT THE
EMND OF THAT FOUR MONTH PERIOD IMCLUDIMG ANY CLAIM FOR REFUND COF PURCHASE PRICE, LOSS OR DAMAGE.

WITHOUT LIMITING ANYTHING IN THESE TERMS AND CONDITIONS OF WARRANTY TIGER TOOL SHALL NOT BE LIABLE
FOR ANY IMDIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDEMTAL SPECIAL OF OTHER SIMILAR DAMAGES INCURRED BY A
CUSTOMER OR ANY PURCHASER OR USER, OR ANY PERSOM OR ENTITY WHO COMES INTO PLESESSION OF 1TS TOCLS,
EXCERT FOR THE WARRANTIES SPECIFICALLY BETWEEN THE CUSTOMER AND TIGER TOOL AS SET OUT IN PARAGRAPHS
1,2 AND 3 ABOVE. TIGER TOOL IS NOT IM ANY CASE iM ANY EVENT IN ANY CIRCUMSTANCES WHATSOEVER, LIABLEFOR
CLAIMS FOR LOST PROFITS, LOST REVENUES, LOST SALES, LOST BUSINESS DPPORETUNITIES, LOST CR DAMAGED
GOODWILL, INTERRUPTION OF BUSINESS DR ANY OTHER INJURY OR DAMAGE TO PERSON OR PROPERTY HOWSCEVER
COMMNECTED TO THE POSSESSION OR USE OF ITS TOOLIS):

THETERMS AND CONDITIONS OF WARRANTIES BY TIGER TOOL AMND THE LIMITS OF LIABILITY AS SET QUT IN THESE
TERME AND CONDITHINS OF WARRANTY REPRESENT THE SOLE AND EXCLUSIVE REMEDIES OF THE CUSTOMER AND ARE
M PLACE OF ALL OTHER RIGHTS AND REMEDIES THAT THE CUSTOMER OF TIGER TCUL MAY HAVE.

TIGER TOOL RESERVES THE RIGHT TO CHANGE THE DESIGN AMND CONSTRUCTION OF ITS TOOLS AT ANY TIME WITHOUT
ANY CBLIGATION TO ANY CUSTOMER WHO HAS PURCHASED THE TOOL OR ANY USER OF THE TCOL. TIGER TOOL MAY IM
IT5 SOLE DISCRETION DHSCONTINUE THE SALE OR SERVICE OF ANY TOOL AT ANY TIME WITHOUT OBLIGATION TO ANY
CUSTOMER OR USER OF THE TOOL.

ANY BISPUTE, CLAIM OR OTHER DEMAND MADE BY A CUSTOMER OR ANY PARTY AGAINST TIGER TOCL, ARISING CUT OF
THIS AGREEMENT, CR REGARDING THE SALE, USE, CONDITION, OR FUNCTION OF A TCOL SOLD BY TIGER TOOL SHALL BE
GOVERMED BY THE LAWS OF BRITISH COLUMBIA AND SUCH DEISFUTES, INCLUDING ANY DISPUTE BROUGHT BY CLASE OR
REPRESENTATIVE PROCEERINGS, SHALL BE ADJUDICATED IM WVANCOUVER, BRITISH CCLUMBIA BY A SCLE ARBITRATOR
APPOINTED PURSUANT TO THE PROVISICNS OF THE ARBITRATION ACT R.SB.C. 1995, C. 55, (AS AMEMNDED ). ANY PARTY
INCLUDING ANY CUSTOMER MAKING ANY CLAIM WHATSOEVER AGAINST TIGER TOOL ARISING CF THIS WARRANTY OR
CTHERWISE HEREBY ATTORNS TO THE JURISDICTION OF THE PROVINCE OF BRITISH COLUMBIA AND AGREES TO THE
ARBITRATION OF THOSE CLAIMS INVANCOUVER, BRITISH COLUMEBIA,

When it comes to quality automotive tools, Tiger Tool is the brand you can depend on.



https://www.carid.com/automotive-tools.html
https://www.carid.com/tiger-tool/
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