Download the ThinkDiag App

I H I N KD I AG Search for “ThinkDiag” in the App Store or in Google Play Store.
The ThinkDiag App is FREE to download.
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Login or Sign Up

If you already have a Thinkcar Tech account, please LOGIN with your
credentials. If you do not have an account, please sign up as instructed in the
following paragraph. Please note that one Thinkcar Tech account is in
common use for all products by Thinkcar Tech.

How to Sign Up for an Account:

Open the ThinkDiag App, click on “Sign Up”. Input your username, email, and
verification code (which will be sent to the email you input), then create your
own password. Click on “Sign Up” to finish your registration.

e Enter Email Address
O Enter 4-6 digit code Vengggéion

0 Password
0 Password must be 6 digits or long

0 Confirm Password
LOGIN

e Your Email Address
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Activate a Thlnleag Device e Maintenance Software
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After your registration,you need to input the serial number and an 8-digit
activation code, for your ThinkDiag device.

Activation
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the first page of the

% Quick Start Guide Usually, the OBDII port is located under the dashboard, above the pedal on the

driver’s side. Here are the 5 common positions for the OBDII port (as shown in
the figure below). Plug ThinkDiag device, there will be a green light which
indicates the device is powered on.

Download Diagnostic Software

After activating your ThinkDiag device, as explained in the previous part, go to the
“ThinkStore” to download the diagnostic software. Please select the software
that corresponds to your vehicle.

E Bluetooth Connection

Open the ThinkDiag App, it will automatically search for activated devices,
select your device and connect to it via Bluetooth in the App

Start to Use Your Thlnleag Device 5. Q: What is the bonus point of the THINKCAR account? How to use it?

A:Every user can get points. For example, by recommending others purchase
Atfter the bluetooth connection, you can use all the functions of your ThinkDiag our products, participating in Thinkcar Tech’s official activities, etc. One point
device, such as: All Systems Diagnostics, Maintenance&Service Functions, redeems one dollar, which can be used to purchase products and services.
OBD Il Diagnostics, Thinkcar Remote Diagnostics. There will be more ways to get collect points in the near future.

6. Q:What is the invitation code in ThinkDiag App? How to use it?

A:After signing up for your account in the App, you will get your own invitation code.
ALL SYSTEM MAINTENANCE The code can be shared with your friends and they will get a discount. Every time
FULL FUNCTIONS FUNCTIONS o the invitation code is used, you will get points as mentioned in the previous part.

7. Q:Does ThinkDiag need firmware upgrade?
A:Yes, it does. When the ThinkDiag device is connected via bluetooth to your
smartphone, it will automatically check if the firmware on your device is the latest
version. If it's not, it will upgrade automatically.

OBD FUNCTIONS THINKCAR REMOTE 8. Q:What smartphone is compatible with ThinkDiag App?
i DIAGNOSTICS A:ThinkDiag App supports smartphones with Android 5.0 and above, 10S 9.0 and
5 ¥ above. It cannot be used on PC with WINDOWS system.

9. Q:Can the same App account bind with multiple devices?
A:Yes, you can set them up in the App.

B Faq

1. Q:What do the different lights on ThinkDiag indicate?
A:There are four different lights on ThinkDiag:
Continuous Green Light: ThinkDiag device is powered on.
Continuous Blue Light: Bluetooth is connected.
Flashing Blue Light: Bluetooth is in communication.
Continuous Red Light: Firmware upgrade successful or firmware upgrade failed.

2. Q:Why do | need to download the diagnostics software after downloading the App?
A:Due to a variety of vehicle manufacturers on the market, different vehicle
manufacturers require corresponding diagnostic software. Therefore, ThinkDiag
will recognize the vehicle manufacturer first while diagnosing, then it will download
the corresponding diagnostic software to work.

3. Q: What vehicles can ThinkDiag diagnose?
A: ThinkDiag supports diagnoses more than 100 vehicle brands. The diagnostics software
for the different types of vehicles, is available in the ThinkStore in the ThinkDiag App.
Note: Depending on your vehicle the diagnostics software size varies. Some diagnostics
software downloads are longer which requires a good connection.

4. Q:What are the special functions of ThinkDiag?
A:ThinkDiag supports 16 special functions, including: AFS RESET-
Elec.Throttle RLRN. GEAR LEARN. Immobilizer/Keys. INJECTOR-
RESET BRAKE. RESET OIL. RESET SAS. RESETBLEED. RESETBMS.
RESETBOX. RESETDPF. RESETEGR. RESETTPMS. SUNROOR.
RESET SUS. According to different vehicle manufacturers’ diagnostics software,
there will be more special functions to come.

If you’re looking for quality diagnostic & testing tools, visit our website.


https://www.carid.com/thinkcar/
https://www.carid.com/diagnostic-testing-tools.html



