
Limited Lifetime Warranty

United Safety Apparatus, Inc., warrants qualifying Safe T Plus 
Steering Control® products against any defects in materials and 
workmanship (except finish) when used under normal operating 
conditions for as long as the products are installed on, and the 
original purchaser owns, the original vehicle on which Safe T 
Plus was installed. The manufacturer will replace any Safe T Plus 
Steering Control product found to be defective as a result of the 
manufacturer’s material and/or workmanship by the 
manufacturer. Date of purchase will be used for purposes of this 
warranty. If, however, the original purchase date is indeterminate, 
thenthe manufacturing date will be chosen as the reference date. 

All warranty considerations must receive a Returned Goods 
Authorization (RGA) number assigned from the manufacturer. 
Customer may then ship the Safe T Plus unit or mounting brackets 
to the Decatur, Georgia factory location at customer’s expense. 
Warranty Replacement units or mounting brackets will be returned 
to customer by manufacturer (freight prepaid for return). 

Warranty turnaround time is 24 hours or less upon receipt of Safe 
T Plus product at factory.

Lifetime Vehicle Warranty program was officially set up on July 4, 
2013. All Safe T Plus Steering Control units manufactured prior to 
January 1, 2009 will not be subject to a Lifetime Vehicle Warranty. 
Rather, the original two (2) year warranty will be applied on all 
earlier manufactured Safe T Plus units. To check the manufactured 
date, verify the first four numbers of the serial number. Numbers 
represent the two digit month and two digit year of manufacture. 
For example, “04108199” was manufactured in April 2010. 
Serial numbers are found in two places: 1) on the Safe T Plus 
label, and 2) stamped in the large end of each unit.

This warranty will not apply where a Safe T Plus unit, mounting 
brackets, and mounting bolts and nuts have been altered outside 
our factory in any way so as, in our judgment, to affect its stability, 
functionality, or longevity which has been subject to misuse, 
negligence, or accident. This warranty does not cover any other 
component related to a vehicle’s steering assembly, front end 
suspension, or chassis.

Manufacturer reserves the right to change or modify any 
products without assuming obligation to modify any previously 
manufactured products. This limited lifetime vehicle warranty 
does not apply unless proper installation is followed according to 
factory instructions, or if failure is due to accident, improper use, 
abusive use, unauthorized repairs are attempted, or purchased 
from a non-authorized Safe T Plus distributor, dealer, service 
center, or retail outlet. Manufacturer assumes no liability for 
labor, freight, or any other incidental or consequential charges or 
damages incurred.

The warranty is expressly in lieu of all other warranties expressed 
or implied and all other obligations or liabilities on our part 
of any kind or character, including liabilities for alleged 
representation or negligence.

http://www.carid.com/safe-t-plus/
http://www.carid.com/performance-steering-parts.html

