
Limited Lifetime Warranty

The Malone Auto Racks (Malone) Limited Lifetime Warranty covers certain Malone-brand products that have been specifically 
identified for inclusion in the program and is effective for as long as the original retail purchaser owns the product. This warranty is 
terminated when the original retail purchaser sells or otherwise transfers the product to any other person or entity.

Subject to the limitations and exclusions described in this warranty, Malone will remedy defects in materials and/or workmanship 
by repairing or replacing, at its option, a defective product without charge for parts or labor. Malone may elect, at its option, not to 
repair or replace a defective product but rather issue to the original retail purchaser a refund equal to the purchase price paid for the 
product, or credit to be used toward the purchase of a replacement Malone product.

This warranty does not cover, and no warranty is given for defects or problems caused by normal wear and tear, which includes, 
but is not limited to, surface (aesthetic) metal corrosion, scratches, dents, deformities, accidents, unlawful vehicle operation, or any 
modification of a product not performed or authorized in writing by Malone.

In addition, this warranty does not cover problems resulting from conditions beyond Malone’s control including, but not limited to, 
theft, misuse, overloading, or failure to assemble, mount or use the product in accordance with Malone’s written instructions or 
guidelines included with the product provided to the original retail purchaser.

No warranty is given for Malone products purchased outside of the continental United States, Canada and Mexico.

In the event that the product must be returned to Malone, a technician at the email address above will provide the original 
purchaser with return shipping instructions. The original purchaser will be responsible for the cost of mailing the product to 
Malone. In order to be eligible to receive any remedy under this warranty, a copy of the original purchase receipt, a description of 
the defect and a return address must be provided.

MALONER

View other bike racks made by Malone on our website.

https://www.carid.com/malone/
https://www.carid.com/bike-racks.html

