
JASCO PRODUCTS COMPANY LIMITED WARRANTY 
1 YEAR 

 
ENGLISH  
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this product to be free from manufacturing 
defects for a period of one year from the original date of consumer purchase.  Please note that 
because we are unable to control the quality of our products sold by unauthorized sellers, this 
warranty does not apply to products purchased from unauthorized sellers, unless prohibited by 
law.  This warranty is also non-transferable, is limited to the original, end-user purchaser, and is 
void if this product’s original factory serial number has been removed, defaced, or altered.  This 
warranty is limited to the repair or replacement of this product only.  Under no circumstances 
shall Jasco be liable for any special, incidental, or consequential damages based upon breach of 
this limited warranty, breach of contract or strict liability or damage to other products that may 
be used with this product.  Some States do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.  Any implied 
warranties that may be applicable to the product, including implied warranties of merchantability 
or fitness for a particular purpose, are limited in duration to the duration of this warranty.  Some 
states do not allow limitations on how long an implied warranty lasts or permit the exclusion or 
limitation of incidental or consequential damages, so the above limitations may not apply to you.  
This warranty gives you specific rights, and you may also have other rights which vary from 
state to state.  



JASCO PRODUCTS COMPANY LIMITED WARRANTY 
2 YEARS 

 
ENGLISH 
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this product to be free from manufacturing 
defects for a period of two years from the original date of consumer purchase.  Please note that 
because we are unable to control the quality of our products sold by unauthorized sellers, this 
warranty does not apply to products purchased from unauthorized sellers, unless prohibited by 
law.  This warranty is also non-transferable, is limited to the original, end-user purchaser, and is 
void if this product’s original factory serial number has been removed, defaced, or altered.  This 
warranty is limited to the repair or replacement of this product only.  Under no circumstances 
shall Jasco be liable for any special, incidental, or consequential damages based upon breach of 
this limited warranty, breach of contract or strict liability or damage to other products that may 
be used with this product.  Some States do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.  Any implied 
warranties that may be applicable to the product, including implied warranties of merchantability 
or fitness for a particular purpose, are limited in duration to the duration of this warranty.  Some 
states do not allow limitations on how long an implied warranty lasts or permit the exclusion or 
limitation of incidental or consequential damages, so the above limitations may not apply to you.  
This warranty gives you specific rights, and you may also have other rights which vary from 
state to state.   
 



JASCO PRODUCTS COMPANY LIMITED WARRANTY 
3 YEARS 

 
ENGLISH 
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this product to be free from manufacturing 
defects for a period of three years from the original date of consumer purchase.  Please note that 
because we are unable to control the quality of our products sold by unauthorized sellers, this 
warranty does not apply to products purchased from unauthorized sellers, unless prohibited by 
law.  This warranty is also non-transferable, is limited to the original, end-user purchaser, and is 
void if this product’s original factory serial number has been removed, defaced, or altered.  This 
warranty is limited to the repair or replacement of this product only.  Under no circumstances 
shall Jasco be liable for any special, incidental, or consequential damages based upon breach of 
this limited warranty, breach of contract or strict liability or damage to other products that may 
be used with this product.  Some States do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.  Any implied 
warranties that may be applicable to the product, including implied warranties of merchantability 
or fitness for a particular purpose, are limited in duration to the duration of this warranty.  Some 
states do not allow limitations on how long an implied warranty lasts or permit the exclusion or 
limitation of incidental or consequential damages, so the above limitations may not apply to you.  
This warranty gives you specific rights, and you may also have other rights which vary from 
state to state.   
 



JASCO PRODUCTS COMPANY LIMITED WARRANTY 
5 YEARS 

 
ENGLISH 
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this product to be free from manufacturing 
defects for a period of five years from the original date of consumer purchase.  Please note that 
because we are unable to control the quality of our products sold by unauthorized sellers, this 
warranty does not apply to products purchased from unauthorized sellers, unless prohibited by 
law.  This warranty is also non-transferable, is limited to the original, end-user purchaser, and is 
void if this product’s original factory serial number has been removed, defaced, or altered.  This 
warranty is limited to the repair or replacement of this product only.  Under no circumstances 
shall Jasco be liable for any special, incidental, or consequential damages based upon breach of 
this limited warranty, breach of contract or strict liability or damage to other products that may 
be used with this product.  Some States do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.  Any implied 
warranties that may be applicable to the product, including implied warranties of merchantability 
or fitness for a particular purpose, are limited in duration to the duration of this warranty.  Some 
states do not allow limitations on how long an implied warranty lasts or permit the exclusion or 
limitation of incidental or consequential damages, so the above limitations may not apply to you.  
This warranty gives you specific rights, and you may also have other rights which vary from 
state to state.   
 



 
FIFTEEN-YEAR LIMITED WARRANTY:  
Jasco Products Company LLC, warrants this product to be free from manufacturing defects for a 
period of fifteen years from the original date of consumer purchase. This warranty is limited to 
the repair or replacement of this product only and does not extend to consequential or incidental 
damage to other products that may be  
used with this unit. This warranty is in lieu of all other warranties express or implied. Some 
states do not allow limitations on how long an implied warranty lasts  
or permit the exclusion or limitation of incidental or consequential damages, so the above 
limitations may not apply to you. This warranty gives you specific rights, and you may also have 
other rights which vary from state to state. If unit should prove defective within the warranty 
period, return prepaid with dated proof of purchase to:  
Jasco Products Company LLC 
10 E. Memorial Road  
Oklahoma City, OK 73114  

SPANISH 
GARANTÍA LIMITADA DE CINCO AÑOS: Jasco Products Company LLC, garantiza que este 
producto estará libre de defectos de fabricación y materiales por un período de quince años a 
partir de la fecha de compra. Esta garantía está limitada a la reparación o el reemplazo de este 
producto solamente y no cubre el daño consecuencial o incidental a otros productos que 
puedan ser usados con este dispositivo. Esta garantía es en lugar de todas las otras garantías 
explícitas o implícitas. En algunos estados no permiten limitaciones en la duración de una 
garantía implícita y / o no permiten la exclusión de daños incidentales o resultantes, en tal caso 
las limitaciones de referencia pudieran no aplicarse a usted. Esta garantía le brinda derechos 
específicos, y usted puede también tener otros derechos que varían de estado a estado. Si el 
producto falla durante el período de esta garantía, devuelva el producto y la prueba de compra 
junto con el nombre y dirección del propietario, y el franqueo prepagado a: 
Jasco Products Company LLC 
10 E. Memorial Road 
Oklahoma City, OK 73114  

FRENCH 
GARANTIE LIMITÉE DE CINQ ANS : La compagnie Jasco Products LLC, garantie ce produit 
libre de tout défaut de fabrication pour une période de quinze ans à partir de la date originelle d 
achat par le consommateur. Cette garantie est limitée seulement à la réparation ou au 
remplacement du produit et ne s étend pas au dommages accidentels ou de conséquences à d 
autres produits qui pourraient êtres utilisés avec cette unité. Cette garantie remplace toute autre 
garantie exprimée 
ou impliqués. Certains états ne permettent pas de limitations sur la durée d une garantie ou ne 
permettent pas d exclusion ou de limitation pour dommages accidentels ou indirects, aussi cette 
limitation ne s applique pas à vous. Cette garantie vous donne des droits spécifiques, et vous 
pouvez avoir d autres droits qui varient d un état à un autre. Si ce produit est prouvée défective 
pendant la période de garantie, le retourner, port payé, avec la date de preuve d achat à: 
Jasco Products Company LLC 
10 E. Memorial Road 
Oklahoma City, OK 73114  

 
 



JASCO PRODUCTS COMPANY LIMITED WARRANTY 
90 DAYS 

ENGLISH 
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this product to be free from manufacturing 
defects for a period of ninety days from the original date of consumer purchase.  Please note that 
because we are unable to control the quality of our products sold by unauthorized sellers, this 
warranty does not apply to products purchased from unauthorized sellers, unless prohibited by 
law.  This warranty is also non-transferable, is limited to the original, end-user purchaser, and is 
void if this product’s original factory serial number has been removed, defaced, or altered.  This 
warranty is limited to the repair or replacement of this product only.  Under no circumstances 
shall Jasco be liable for any special, incidental, or consequential damages based upon breach of 
this limited warranty, breach of contract or strict liability or damage to other products that may 
be used with this product.  Some States do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.  Any implied 
warranties that may be applicable to the product, including implied warranties of merchantability 
or fitness for a particular purpose, are limited in duration to the duration of this warranty.  Some 
states do not allow limitations on how long an implied warranty lasts or permit the exclusion or 
limitation of incidental or consequential damages, so the above limitations may not apply to you.  
This warranty gives you specific rights, and you may also have other rights which vary from 
state to state.   

 



JASCO PRODUCTS COMPANY LIMITED LIFETIME WARRANTY 
 
ENGLISH 
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this product to be free from manufacturing 
defects for as long as you own the product or for the lifetime of the original purchaser or owner, 
whichever period ends first.  Please note that because we are unable to control the quality of our 
products sold by unauthorized sellers, this warranty does not apply to products purchased from 
unauthorized sellers, unless prohibited by law.  This warranty is also non-transferable, is limited 
to the original, end-user purchaser, and is void if this product’s original factory serial number has 
been removed, defaced, or altered.  This warranty is limited to the replacement of this product 
only.  Under no circumstances shall Jasco be liable for any special, incidental, or consequential 
damages based upon breach of this limited warranty, breach of contract or strict liability or 
damage to other products that may be used with this product.  Some States do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you.  Any implied warranties that may be applicable to the product, 
including implied warranties of merchantability or fitness for a particular purpose, are limited in 
duration to the duration of this warranty.  Some states do not allow limitations on how long an 
implied warranty lasts or permit the exclusion or limitation of incidental or consequential 
damages, so the above limitations may not apply to you. This warranty gives you specific rights, 
and you may also have other rights which vary from state to state. 



JASCO PRODUCTS COMPANY UNDER-COUNTER FIXTURE WARRANTY: 
1 YEAR LIMITED 
 
ENGLISH  
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this fixture to be free from manufacturing 
defects for a period of one year from the original date of consumer purchase.  This warranty does 
not apply to the bulb.  Please note that because we are unable to control the quality of our 
products sold by unauthorized sellers, this warranty does not apply to fixtures purchased from 
unauthorized sellers, unless prohibited by law.  This warranty is also non-transferable, is limited 
to the original, end-user purchaser, and is void if this fixture’s original factory serial number has 
been removed, defaced, or altered.  This fixture warranty is limited to the repair or replacement 
of this fixture only.  Under no circumstances shall Jasco be liable for any special, incidental, or 
consequential damages based upon breach of this limited warranty, breach of contract or strict 
liability or damage to other products that may be used with this fixture.  Some States do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitation 
or exclusion may not apply to you.  Any implied warranties that may be applicable to the fixture, 
including implied warranties of merchantability or fitness for a particular purpose, are limited in 
duration to the duration of this warranty.  Some states do not allow limitations on how long an 
implied warranty lasts or permit the exclusion or limitation of incidental or consequential 
damages, so the above limitations may not apply to you.  This warranty gives you specific rights, 
and you may also have other rights which vary from state to state.   
 



JASCO PRODUCTS COMPANY UNDER-COUNTER FIXTURE WARRANTY: 
3 YEAR LIMITED 
 
ENGLISH 
To submit a warranty request, please call Jasco Consumer Care toll free at 800.654.8483, and we 
will guide you through the warranty service process. 
 
Jasco Products Company LLC (“Jasco”) warrants this fixture to be free from manufacturing 
defects for a period of three years from the original date of consumer purchase.  This warranty 
does not apply to the bulb.  Please note that because we are unable to control the quality of our 
products sold by unauthorized sellers, this warranty does not apply to fixtures purchased from 
unauthorized sellers, unless prohibited by law.  This warranty is also non-transferable, is limited 
to the original, end-user purchaser, and is void if this fixture’s original factory serial number has 
been removed, defaced, or altered.  This fixture warranty is limited to the repair or replacement 
of this fixture only.  Under no circumstances shall Jasco be liable for any special, incidental, or 
consequential damages based upon breach of this limited warranty, breach of contract or strict 
liability or damage to other products that may be used with this fixture.  Some States do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitation 
or exclusion may not apply to you.  Any implied warranties that may be applicable to the fixture, 
including implied warranties of merchantability or fitness for a particular purpose, are limited in 
duration to the duration of this warranty.  Some states do not allow limitations on how long an 
implied warranty lasts or permit the exclusion or limitation of incidental or consequential 
damages, so the above limitations may not apply to you.  This warranty gives you specific rights, 
and you may also have other rights which vary from state to state.   
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