
FALKEN TIRES ROAD HAZARD PROTECTION PROGRAM 

FREQUENTLY ASKED QUESTIONS

Does the Falken Tires Road Hazard Protection Program really cover the WILDPEAK A/T3W? 

Yes.  The Road Hazard Protection program has been extended to all Falken open channel product lines 
with the exception of the following: exclusive products, the WILDPEAK M/T, and the AZENIS RT615k+.  

What is Road Hazard? 
In the unlikely event that a tire becomes damaged due to an unforeseen circumstance such as a pothole 
or debris in a roadway, and the tire cannot repaired under USTM or TIA guidelines, this occurrence is 
defined as Road Hazard Damage and will be covered according to the warranty program details. 

Who is the Road Hazard Protection Program intended for? 
The Falken Tires Road Hazard Protection Program is intended for the end consumer in order to ease the 
financial burden on that customer by offering a free replacement tire as well ensuring the vehicle and 
consumer is safely equipped with 4 Falken tires. 

How long does the Falken Tires Road Hazard Protection Program last for? 

The warranty is applicable for 2 years or within the first 3/32nds inch of tread wear, whichever comes 
first.  The 2-year warranty period is effective from the date of end consumer purchase.  Proof of 
consumer purchase is required for Road Hazard Warranty Claims.   

Is Falken Tires Road Hazard Protection Program pro-rated after first 3/32nds of treadwear? 

No. 

When does the Falken Tires Road Hazard Protection Program go into effect? 

The new Road Hazard program is effective on Falken products sold to consumers beginning Jan 1, 2019.  
The Road hazard coverage is not retroactive, meaning it is not valid for consumer purchases prior to 
January 1, 2019.   However, the Road Hazard Program was already in effect for a single product line, the 
FALKEN ZIEX CT60 A/S since its debut in 2017. Proof of consumer purchase is required for claims. 

Will there be a press release to tire industry trade publications and tire dealers regarding this new 
Road Hazard Protection Program? 

Yes, in Q1 2019. 

Does the Falken Tires Road Hazard Protection apply to Canada? 

Yes. 

Does the Falken Tires Road Hazard Protection apply to the Caribbean and Mexico? 

No. 
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Learn more about tires on our website.

https://www.carid.com/tires.html
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