
WARRANTY

With regular care and regular road conditions, TSW offers a two year finish warranty on its 
wheels with chrome and painted finishes. TSW provides a five year structural warranty for 
wheels it manufactures that are structurally unsound because of a manufacturing defect 
caused by TSW that makes the wheel unfit for its ordinary purpose.  Damage or issues with 
wheels manufactured by TSW that are not caused by, or the result of, a manufacturing defect 
by TSW are not covered under the warranty.  Additionally, the following are expressly excluded 
from the warranty: 

 TSW does not offer a “road hazard warranty,” so any damage or issue with a wheel caused by
the wheel colliding with a pothole or any other object  or debris  will  not be covered by the
warranty;

 Wheels that have been used in racing are not covered by the warranty regardless of the damage
or structural unsoundness; and

 Wheels mounted on vehicles with a load rating in excess of the load rating of the wheel are not
covered by the warranty regardless of the damage or structural unsoundness.

 Wheels that have been modified, repainted, or powder coated.

Learn more about custom wheels and rims we have.

http://www.carid.com/cray-wheels/
https://www.carid.com/custom-wheels.html



