
JDA4043

All wiper motors

Wiper motors with and without integrated electronic pulse board not
working properly or at all.

Wiper motor and/or electronic components may have failed due to
water intrusion.

To protect the replacement wiper motor and pulse board, be sure
water does not drain on wiper motor assembly. Remove any debris
that might block or restrict the flow of drain water to the left or right
fender well areas. Be sure to also check for proper operation of
control switch and associated wiring.

To prevent water intrusion, our replacement units are re-engineered to
overcome original design flaws. Vent holes that allow water entry are
blocked, therefore protecting the motor & its electronic components.

Water Intrusion Causes Many Wiper Motor Problems
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Water Intrusion Causes Many Wiper Motor Problems

All wiper motors

Wiper motors with and without integrated electronic pulse board not
working properly or at all.

Wiper motor and/or electronic components may have failed due to
water intrusion.

To protect the replacement wiper motor and pulse board, be sure
water does not drain on wiper motor assembly. Remove any debris
that might block or restrict the flow of drain water to the left or right
fender well areas. Be sure to also check for proper operation of
control switch and associated wiring.

To prevent water intrusion, our replacement units are re-engineered to
overcome original design flaws. Vent holes that allow water entry are
blocked, therefore protecting the motor & its electronic components.
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Water Intrusion Causes Many Wiper Motor Problems

All wiper motors

Wiper motors with and without integrated electronic pulse board not
working properly or at all.

Wiper motor and/or electronic components may have failed due to
water intrusion.

To protect the replacement wiper motor and pulse board, be sure
water does not drain on wiper motor assembly. Remove any debris
that might block or restrict the flow of drain water to the left or right
fender well areas. Be sure to also check for proper operation of
control switch and associated wiring.

To prevent water intrusion, our replacement units are re-engineered to
overcome original design flaws. Vent holes that allow water entry are
blocked, therefore protecting the motor & its electronic components.
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Protecting GM Wiper Motors from Water Intrusion
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JD4021

All vehicles with electric wiper motors

Motor will not park, will not shut off, parks in middle of windshield, or motor
will not run.

Resistance in ground path to motor.

Connect a ground strap from engine block to the motor case. If necessary
scrape some paint off motor to insure a good connection.

If motor operates, check wiring harness ground, terminal ground lug or
ground strap if equipped for good connection. Also check for paint on motor
bosses where the mounting bracket is fastened.

If motor still fails to operate correctly, check switch and the circuit.

Grounding Wiper Motor Corrects Parking and Other Problems
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Grounding Wiper Motor Corrects Parking and Other Problems

All vehicles with electric wiper motors

Motor will not park, will not shut off, parks in middle of windshield, or motor

will not run.

Resistance in ground path to motor.

Connect a ground strap from engine block to the motor case. If necessary

scrape some paint off motor to insure a good connection.

If motor operates, check wiring harness ground, terminal ground lug or

ground strap if equipped for good connection. Also check for paint on motor

bosses where the mounting bracket is fastened.

If motor still fails to operate correctly, check switch and the circuit.
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Check Harness Ground 

Check Ground Strap

Example

Check Harness Ground

Check Ground Strap
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JDA1031

All Electric Wiper Motors.

Replacement wiper motor parks in wrong position.

Power was applied to the unit before installation moving it off park position.

Remove linkage from installed unit, operate motor on high speed for
5 seconds, then switch to park position. Reinstall linkage so wiper
arms are in park position. Operate unit and test for proper operation.
If not correct, test motor ground (see ProTech® PT 40-0001), also refer
to vehicle service manual for specific installation procedures.

CARDONE units are supplied in the correct park position.

Operating Wiper Motor Before Installation Causes Problems
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Operating Wiper Motor Before Installation Causes Problems

All Electric Wiper Motors.

Replacement wiper motor parks in wrong position.

Power was applied to the unit before installation moving it off 

park position.

Remove linkage from installed unit, operate motor on high speed for 

5 seconds, then switch to park position. Reinstall linkage so wiper

arms are in park position. Operate unit and test for proper operation. 

If not correct, test motor ground (see Pro Tech PT 40-0001), also refer 

to vehicle service manual for specific installation procedures.

CARDONE units are supplied in the correct park position.
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CRANK ARM

DRIVE LINK
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ProTech® Bulletin Summary: Motors
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Learn more about wipers and washers we have.

https://www.carid.com/wipers-washers.html
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