
FREQUENTLY ASKED QUESTIONS

WHY DO I NEED A BULLETPROOF HITCH™?

The BulletProof Hitch™ allows you to tow any trailer correctly and safely. It enables you to 

tow the trailer level, ensuring even wear on your trailer tires as well as increased control. 

Quite o�en hitches get overlooked and only get addressed when an issue arises. The 

BulletProof Hitch™ has huge safety benefits protecting the undercarriage and bumper in the 

event of a collision. The BulletProof Hitch™ also accepts a variety of accessories such as 

loops, pintle receiver, and clevis which allows the Bullet Proof Hitch™ to tow any trailer in the 

world.

WHAT IS THE BULLETPROOF HITCH™ RATED TO?

Medium Duty Hitches are rated to 14,000 lbs.

Heavy Duty Hitches are rated to 22,000 lbs

Extreme Duty Hitches are rated to 36,000 lbs

ARE YOUR HITCHES MADE IN AMERICA?

Yes, we pride ourselves on being an American made company. Our hitches are designed, 

tested, manufactured, assembled, & shipped in the United States from our primary location in 

Bradenton, Florida.
DO YOU TEST THE BULLETPROOF HITCH™?

Yes, every production batch of hitches is thoroughly examined and tested for weld 

penetration, aesthetics and overall strength. As seen in the photo to the right we randomly 

select hitches to undergo a weight load certification on a 200,000 lb test bed.



WHAT ATTACHMENTS DO YOUR HITCHES ACCEPT?

The BulletProof Hitch™ can take a wide range of attachments. 

WHAT IS THE DIFFERENCE BETWEEN A BULLETPROOF HITCH™ AND OTHER HITCHES? 

With the highest towing capacity of any other trailer hitch at up to 36,000 lbs, the BulletProof 

Hitch™ really is the last hitch you will ever need. Made from solid steel, our hitches are 

rigorously tested to surpass all towing standards/regulations. Our hitches are also compatible 

with a full line of hitch accessories for multiple towing applications, making it the most 

versatile hitch on the market. Our full lifetime warranty also sets our hitches apart from other 

brands, o�ering piece of mind to anyone using a BulletProof Hitch™.

 WHAT IS THE DIFFERENCE BETWEEN MEDIUM, HEAVY, & EXTREME DUTY?

Our hitches are divided into 3 di�erent categories, Medium, Heavy, & Extreme Duty. Our 

Medium Duty Hitches are Rated to 14,000 lbs, Heavy Duty Hitches are rated to 22,000 lbs, & 

Extreme Duty Hitches are rated up to 36,000 lbs. Our Heavy & Extreme Duty Hitches have a 

solid steel shank and our Medium Duty Hitches have a box steel shank. Medium Duty Hitches 

also are not compatible with our Pintle Attachment.

WHAT IS THE DIFFERENCE BETWEEN 2”, 2.5”, & 3” HITCHES?

This refers to the shank size of our hitches, so a 2” BulletProof Hitch™ has a shank width of 2” 

that will fit into a 2” vehicle receiver and a 2.5” hitch will fit into a 2.5” vehicle receiver.

WHAT BALL SIZES ARE AVAILABLE?

Our hitches come with a solid steel dual ball mount with standard with a 2” ball on one side 

and a 2-5/16” ball on the other side. You can choose to change your dual ball to include a 1 

7/8” ball on one side of your dual ball. Dual ball mounts can also be purchased separately so 

you can have all available ball sizes.



CAN I ORDER A HITCH IN SOMETHING OTHER THAN BLACK POWDER COAT?

We only o�er our hitches with our signature black textured powder coat because it o�ers the 

best possible protection for your hitch. All BulletProof Hitches™ come with a lifetime 

constructional warranty and a 1 year cosmetic warranty that covers any issues with the 

powder coated finish.

CAN I USE MY HITCH IN THE RISE POSITION?

Yes, all of our hitches can be used in the drop or rise position without any change in the 
towing capacity.

CAN I LOCK MY BULLETPROOF HITCH™?

Yes, we o�er a BulletProof Locking Pin that you can use to lock your hitch to your vehicles 

receiver. It is also compatible with any of our accessories, so you can lock your dual ball or any 

BulletProof Accessory to the hitch.

CAN I HAVE MY LOCKING PINS KEYED ALIKE?

Yes, if you order more than 1 locking pin we will make sure that they are all keyed alike. Each 

locking pin comes with 2 keys.

WHAT SIZE SHANK DO I HAVE?

The correct shank size for your vehicle can be determined by measuring the width of the 

inside opening of your vehicles receiver. You can also determine what size shank your hitch 

has, by measuring the width of the shank. It will be either 2", 2.5", or 3".



The best way to determine the correct drop size for your vehicle is by parking on level ground 

and measuring from the ground to the bottom inside of your receiver. 

WHY ARE BULLETPROOF HITCHES™ THE BEST?

BulletProof Hitches™ are the highest rated hitch on the market (rated up to 36,000 lbs). They 

are available with over 20 di�erent accessories for a variety of towing applications and come 

with a full lifetime warranty on the construction of the hitch.

WHAT ATTACHMENTS CAN I ADD TO MY BULLETPROOF HITCH™?

BulletProof Hitches™ are compatible with our full line of hitch accessories. A couple of our 

most used accessories are the BulletProof Pintle Attachment, the BulletProof Locking Pin, and 

the BulletProof Sway Control System.

ARE YOUR HITCHES COMPATIBLE WITH ROCK TAMERS OR MUD FLAPS? 

Yes, our hitches are compatible with rock tamers & mud flaps.

ARE BULLETPROOF HITCHES™ COMPATIBLE WITH WEIGHT DISTRIBUTION SYSTEMS?

Yes, we have a weight distribution adapter that makes any of our hitches compatible with 

most weight distribution systems on the market.

WHAT SIZE DROP DO I NEED?

View other trailer hitches & towing made by Bulletproof Hitches on our website.

https://www.carid.com/bulletproof-hitches/
https://www.carid.com/trailer-hitches.html

