
GEN4065 Frequently Asked Questions

GEN4065 Troubleshooting Frequently Asked Questions

Download Complete Product Manual/Parts List HERE

Read and review all Warning labels on product and all Warning instructions in manual before operating generator.

Do not run the generator if you do not understand how to use it.

WARNING: NEVER use a generator inside a home or a garage, EVEN IF the doors and windows are open. 

ONLY USE OUTSIDE and far way from windows, doors and vents leading into an enclosed area. 

Using a generator indoors can kill you in minutes. The generator produces an exhaust that contains carbon monoxide.

This is a poison you cannot see or smell. 

Do not attach a chain or rope to secure the generator to a post as this can be difficult to remove in the event of an emergency.

Specifications

• 6.5 HP or 7.0 HP 4-Stroke OHV Engine
• 4000 Surge Watts / 3250 Running Watts
• Recoil Start
• Gasoline Engine
• Automatic Low Oil Shutdown
• Engine Shut-off Switch
• 2 - 120 Volt A/C Outlets
• 1 - 12 Volt D/C Outlet
• 4 Gallon Fuel Tank
• 120 Volt/ 15A / 60 Hz
• EPA Approved
• Engine Run Time: 9 Hours @ 50% Load
• Oil Type: SAE10W-30 Oil (Must add BEFORE first use)
• Oil Capacity: 20 fluid oz (0.59 L)
• Fuel Type: Unleaded gasoline octane rating of 87 or higher
• Spark Plug: F6TC spark plug included
(Comparable: Bosch W6DC, Champion N11YC or NGK BP61S)
• Battery: Not Required (this is Recoil Start Only)
• Decibel Rating < 68 db
• Mobility Kit: This model is not designed to include Mobility Kit
• Warranty: 90 day limited

Using My Generator

- How do I prepare my generator for use?

- Where should I set up my generator?

- How do I start my generator?

- How do I plug devices into my generator?

- Can I connect my generator to my house?

- What can safely be plugged into my generator?

- How do I stop my generator?

Generator Care & Maintenance

- How do I clean the carburetor?

- How do I clean & care for my generator?

- How often should the oil be changed?



- How do I prepare my generator for use?
Step 1 - Add Oil

This generator requires engine oil to function. Engine oil is a major factor affecting engine performance and service life. When new from the package, this generator contains no 
oil in the engine crankcase. For Generator Model 4065, 20 fluid oz (0.59 L) of SAE10W-30 oil must be added before operating this generator for the first time. When 
replenishing oil for subsequent use of this generator, always check the oil level, and add more oil if needed.

To add oil:
Confirm that this generator is on a level surface, to ensure an accurate oil level reading, and to avoid under or over filling the engine crankcase.
Open the Oil Access Panel.
Using a funnel, add a high detergent motor oil to fill the engine crankcase to the correct quantity as stated above. SAE10W-30 oil is recommended. When the engine crankcase 
is full, the oil level should reach the inside lower lip, below the thread of the opening.
Replace the oil filler/dipstick cap and close the oil access panel.

Step 2 - Add Gasoline

WARNING Gasoline and gasoline fumes are highly flammable and explosive. Handling fuel can result in serious injury or burns.

Do not fill the fuel tank near heat, sparks or an open flame. Keep gasoline away from appliance pilot lights, barbecues, electric appliances, power tools, etc.

Do not overfill the fuel tank. Always check for fuel spills and immediately wipe them up. Spilled fuel is a fire hazard and causes environmental damage.

To add gasoline and ensure that this generator runs smoothly, use only FRESH, UNLEADED GASOLINE WITH AN OCTANE RATING OF 87 OR HIGHER. Unleaded gasoline 
produces fewer engine and spark plug deposits and extends the life of the exhaust system.

Confirm that this generator is on a level surface, to ensure an accurate fuel level reading, and to avoid under or over filling the fuel tank.
Unscrew fuel tank cap and set aside. (NOTE: The fuel tank cap may be tight and difficult to unscrew.)
Slowly add fresh, unleaded gasoline (with an octane rating 87 or higher) to the fuel tank. Be careful not to fill the fuel tank above the upper limit line. The fuel tank capacity for 
this generator is 4 gallon. NOTE: Because gasoline can expand, DO NOT fill the fuel tank to the very top.
Securely tighten the fuel tank cap and immediately wipe up any spilled gasoline with a dry cloth.
IMPORTANT
Use only UNLEADED gasoline with an octane rating of 87 or higher.
Never use a mixture of oil and gasoline.
Never use old and/or contaminated gasoline.
Avoid getting dirt and/or water in the fuel tank.
Gasoline can age in the fuel tank and make it difficult to start this generator. Never store this generator for longer than two months with gasoline in the fuel tank.

- Where should I set up my generator?
Your generator should be set up on a firm, level & dry surface. Do not use this generator in wet conditions (rain, snow, active sprinkler system, wet hands, etc.). Always keep 
this generator dry and operate it with dry hands.

Because the hot exhaust may ignite some materials, keep flammable materials away from this generator and several feet of clearance on all sides of this generator during 
operation. Do not enclose this generator in any structure. Do not smoke near this generator. Do not operate this generator near open flame. This generator may emit highly 
flammable and explosive gasoline vapors, which can cause severe burns or even death. A nearby open flame can lead to an explosion even if not directly in contact with 
gasoline.

NEVER use a generator inside a home or a garage, EVEN IF the doors and windows are open. ONLY USE OUTSIDE and far way from windows, doors and vents leading into 
an enclosed area. Using a generator indoors can kill you in minutes. The generator produces an exhaust that contains carbon monoxide. This is a poison you cannot see or 
smell. Do not attach a chain or rope to secure the generator to a post as this can be difficult to remove in the event of an emergency.

Always ground the generator before use (see "How & why do I ground my generator?" under the Using My Generator section in this guide). Use a ground fault circuit interrupter 
(GFCI) in highly conductive areas such as metal decking or steel work. GFCIs are available in-line with some extension cords.

Do not touch bare wires or outlets (receptacles). Do not allow children or non-qualified persons to operate this generator.



- How do I start my generator?
If you are using your generator for the first time, please see the process listed under the heading "How do I prepare my Generator for its first use?" under the section 
"Preparing My Generator For Use", and then proceed to the steps below.
First, follow the steps below to verify your generator is ready for use and then follow the procedure for starting your generator.

Step 1 - Verify Oil Level
It is important to check the oil level in the engine crankcase before each use to ensure that there is sufficient quantity.
Verify that this generator is on a level surface.
Unscrew the oil filler/dipstick cap from the engine.
With a dry cloth, wipe the oil off of the dipstick that is located on the inside of the cap.
Fully insert the dipstick without screwing the filler/dipstick cap and then remove again. There should be oil on the dipstick. If there is no oil on the dipstick, or oil is visible only at 
the very end of the dipstick, add oil until the engine crankcase is filled.
(Please see the "How do I add oil to my generator?" under the Generator Maintenance & Care section of this guide.)
Confirm that the oil filler/dipstick cap is properly screwed in place when finished verifying the oil level.
Step 2 - Verify Gas Level
Before starting this generator, verify that there is sufficient gasoline in the fuel tank. The fuel gauge, located on the top of this generator, indicates the gas level currently in the 
fuel tank. If necessary, add fresh unleaded gasoline with an octane rating of 87 or higher. (Please see the "How do I add gas to my generator?" under the Generator 
Maintenance & Care section of this guide.)
Model GEN4065 Fuel Tank Capacity: 4 gallons / 15.14 Liters
Model GEN4065 Fuel Type: Fresh, Unleaded Gasoline Octane Rating 87 or Higher

Gasoline and gasoline fumes are highly flammable and explosive. Handling fuel can result in serious injury or burns.
Do not fill the fuel tank near heat, sparks or an open flame. Keep gasoline away from appliance pilot lights, barbecues, electric appliances, power tools, etc.
Always allow several minutes for the engine to cool before refueling.
Do not overfill the fuel tank. Always check for fuel spills and immediately wipe them up. Spilled fuel is a fire hazard and causes environmental damage.

IMPORTANT:
Use only fresh UNLEADED gasoline with an octane rating of 87 or higher.
Never use old and/or contaminated gasoline.
Never use a mixture of oil and gasoline.
Avoid getting dirt and/or water in the fuel tank.
Never store generator for extended time with gasoline in the fuel tank.

Step 3 - Ground the Generator
Failure to properly ground this generator can result in electrocution. Ground this generator by tightening the grounding nut against a grounding wire. A generally acceptable 
grounding wire is a No. 12 AWG (American Wire Gauge) stranded copper wire (not included). The other end of this grounding wire should be connected to a copper or brass 
grounding rod (not included) that is driven into the earth.

Grounding codes can vary by location. Contact a local electrician for information on grounding regulations for your area.

STOP! Before starting this generator, confirm that all the steps in the section titled, "How do I prepare the generator for its first use?" under the Preparing My Generator 
For Use section of this guide have been correctly completed. 

Disconnect all electrical loads from this generator before attempting to start the motor. Always use this generator OUTSIDE. Using the generator indoors (even in a garage with 
the door and windows open) can kill you in minutes.

To start this generator:
Confirm that there are no electrical devices connected to this generator. Connected devices may increase the difficulty in starting the engine.
Confirm that this generator is properly grounded. (See "How do I ground my generator?" in the "Using My Generator" section of this manual.)
Turn the fuel valve to the "On" position.
Move the choke lever to the "Closed/Choke" position.
Set the engine switch to the "On" position.
Slowly pull on the recoil starter handle until a slight resistance is felt. Then pull briskly to start the engine. Gently return the cord into the generator to avoid damage to the 
starter or housing. Never allow the cord to snap back.
If the engine fails to start, repeat step 6. NOTE: After repeated attempts to start the engine, consult the troubleshooting guide before attempting again. 
Once the engine has started and runs for about a minute, move the choke lever approximately half way towards the "Open/Run" position. Wait an additional 30 seconds and 
then move the choke lever completely over to the "Open/Run" position.
Allow this generator to run for several minutes before connecting any electrical devices. After the engine has been running for several minutes to, electrical devices may be 
connected to this generator.

What is the Fuel Cock?
The fuel cock is located between the fuel tank and carburetor. When the fuel cock is in the ON position, fuel is allowed to flow from the fuel tank to the carburetor. Be sure to 
return the fuel cock to the OFF position after stopping the engine.

What is the Choke Rod ?
The choke is used to provide an enriched fuel mixture when starting a cold engine. It can be opened and closed by operating the choke rod manually. Pull the rod out toward 
CLOSED to enrich the mixture for cold starting.



- How do I plug devices into my generator?
Plug appliances into the correct outlet. Connect standard 120 Volt, single phase, 60 Hz loads to the 120 Volt outlets. Connect 12 Volt, DC loads to the 12 Volt outlet.

Even though this generator has an overall rated wattage of 4000, do not attempt to draw more than 3500 Watts from the 120 Volt outlet. Draws higher than 3500 Watts will 
damage this generator and void the warranty.

This generator can run at its surge wattage capacity for only a short time. Connect electrical devices requiring a rated (running) wattage equal to or less than the rated 
wattage of this generator. Never connect devices requiring a rated wattage equal to the surge wattage of a generator.

Model GEN4065 Rated (Running) Wattage: 4000 Watts
Model GEN4065 Surge Wattage: 3500 Watts
The rated (running) wattage corresponds to the maximum wattage a generator can output on a continuous basis.

The surge wattage corresponds to the maximum amount of power a generator can output for a short time. Many electrical devices, such as a refrigerator, require short 
bursts of extra power for starting and stopping fan motors, etc., in addition to their listed rated wattage. Motorized devices typically require more than their rated wattage 
for startup. The surge wattage ability of a generator allows for this extra power requirement.

The total running wattage requirement of the electrical devices connected to a generator should not exceed the rated wattage of the generator itself. To calculate the total 
wattage requirement of the electrical devices to be connected, look up the rated (running) wattage of each device and add these numbers together to find the total wattage 
that all of the devices together will draw from the generator. If the total wattage of the selected devices exceeds the rated wattage of the generator, DO NOT connect all of 
the devices. Select a combination of the electrical devices that will have a total wattage less than or equal to the rated wattage for the generator.

A device's rated (running) wattage should be listed somewhere on the device itself and/or in its manual. If the wattage specification for a device is not available, the 
wattage can be calculated by multiplying the Voltage requirement (120 or 240) by the Amperage drawn.

Watts = Volts x Amperes
Or, the wattage required by a device can be estimated by using the Wattage Worksheet page on this website. The Wattage Worksheet provides only estimates and it is 
better to know the exact wattage of each electrical device to be powered by this generator.

To plug items into the AC outlet:>
Electrical devices running on AC current may be connected according to their wattage requirements.

Allow the engine to run for several minutes after it has been started.
Confirm that the electrical device is switched off prior to plugging it into this generator.
Turn on the connected electrical devices beginning with the device with the highest rated wattage requirement and then each additional device with the next lower rated 
wattage requirement.
NOTE: Connect only electrical devices that are in good working order. Faulty devices or power cords present the risk of electrical shock. Immediately turn off and 
disconnect any device that commences to operate abnormally, sluggish or abruptly stops. Determine if the problem was the device or the rated load capacity of this 
generator has been exceeded.>

To plug items into the DC outlet:>
The DC outlet is only for recharging 12 Volt automotive-type batteries. Do not connect any other device to this outlet. NEVER attempt to jumpstart a car with this 
generator.
NOTE: While this generator is running, power is available from either the standard 120 Volt outlet or the 12 Volt DC outlet. Both 120 Volts and 12 Volts can be 
simultaneously drawn from this generator.

- Can I connect my generator to my house?
NEVER connect a building electrical system to this generator. Doing so voids your warranty. Such connections must isolate generator power from utility power and comply 
with local electrical laws and codes. Failure to comply can create a back feed into utility lines creating an electrocution hazard, which may result in serious injury or death 
to utility workers. Such a back feed may cause this generator to explode, burn and create fires when utility power is restored, or injure or kill utility workers working to 
repair utility lines.

Use a ground fault circuit interrupter (GFCI) in highly conductive areas such as metal decking or steel work.

Do not use this generator in wet conditions (rain, snow, active sprinkler system, wet hands, etc.). Always keep this generator dry and operate it with dry hands.

- What can safely be plugged into my generator?
For more information on the wattage used by the most common household appliance and electrical devices plugged into generator power, please download the Wattage 
Worksheet page HERE.

This generator is not intended to power sensitive electronic equipment such as TVs, DVD players, stereos, desktop computers or laptop computers without the use of an 
appropriate line conditioner and/or surge protector (both not included). Sensitive electronic equipment should be operated on approved inverter type generators or pure 
sine wave generators.

Avoid the use of extension cords if possible. If you choose to use them, be sure they are sized adequately to handle the flow of electricity. An undersized cord can 
overheat, short out and cause a fire.

Too many devices may be connected to your generator, causing your generator to become overloaded. Disconnect the devices connected to your generator one by one 
until you have reduced the draw on the generator to within the generator's rated wattage. For more information of the difference between running watts and surge watts 
see the Surge Wattage Vs. Running page on this website. For more information on the wattage used by the most common household appliance and electrical devices 
plugged into generator power, please see the Wattage Worksheet page on this website.

 How do I stop my generator?
Abruptly stopping the generator could result in damage to your appliance(s) or to the generator itself. Please follow the procedure below to safely stop the running of your 
generator:

Turn off all connected electrical devices and then unplug them.
Allow this generator to run for several more minutes with no electrical devices connected to help stabilize the temperature of this generator.
Set the engine switch to the "Off" position.
Turn the fuel valve to the "Off" position.
Allow the generator to cool down completely before moving. Caution! Some areas of the generator become hot during operation.
Allowing gasoline to sit in this generator's fuel tank for extended time without use can increase the difficulty in starting this generator in the future. Never store this 
generator for extended time with gasoline in the fuel tank. If you plan to use your generator again within 60 days, no further action is needed. If you DO NOT plan to use 
the generator again within 60 days, follow the procedures listed in "How do I prepare my generator for storage?" under the Generator Care & Maintenance section of this 
guide.



Generator Care & Maintenance

- How do I clean the carburetor?
Turn off the fuel petcock on the gas tank.

Place drip pan underneath the carburetor and pull the rubber fuel hose off.

Open the drain screw on the side of the fuel bowl and let the fuel drain out.

Remove the two thumbscrews holding the air filter cover on and remove cover, foam element and plastic screen.

There will be two 10mm. nuts.

Remove theses with a ratchet, extension bar, and 10mm. socket.

Remove throttle spring off the linkage on top off the carburetor with needlenose pliers.

Pull carburetor away from the engine and disengage throttle rod from linkage with needlenose pliers.

Using a marker, match mark the fuel bowl and carburetor body.

Draw a vertical line across the seam where the two parts come together (so they can be reassembled later).

Remove the 10mm. bolt on the bottom of the fuel bowl.

Gently tap the side of the bowl with the ratchet, the bowl should drop off.

You will see the float assembly, held into place inside the carburetor with a steel pin.

Remove the pin with needlenose pliers.

Lift float up with needle still attached and hanging from the tab of the float by the clip.

Try not to let the needle and clip fall off the tab. (They are very small and easy to loose.) Set aside.

Remove the brass jet from the center of the carburetor with a screwdriver.

Inspect the hole in this, if it is obstructed soak the part in carburetor cleaner.

If brass jet needs to be cleaned after soaking use a blowgun from air compressor to remove obstruction.

Spray all orifices with cleaner and use the blowgun to clear.

Spray float and needle assembly with cleaner, try not to get any on the rubber tip of the needle!

Let parts air dry.

Spray the bowl of the carburetor with cleaner and wipe it clean.

Reassemble the same way it came apart.

Tighten drain screw on the side of the fuel bowl.

Be sure the paper gasket on the engine side of the carburetor is good.

- How do I clean & care for my generator?
Proper routine maintenance of this generator is essential for safe, economical, and trouble-free operation. It will help prolong the life of this generator as well as help reduce air 
pollution. Perform maintenance checks and procedures according to the schedule below:

Never perform maintenance procedures while this generator is running. Allow the generator to cool before commencing any maintenance procedures. Keep heat, sparks and 
flame away from the generator.

Always try to use this generator in a cool dry place. If this generator becomes dirty, the exterior can be cleaned with a damp cloth, soft brush, vacuum and/or pressurized air.

Never clean this generator with a bucket of water and/or a hose. Water can get inside the generator and cause a short circuit or corrosion.

Never use gasoline to clean parts of this generator.

Check Engine Oil, Fuel level and Air Filter before EVERY use.
Replace Engine Oil Every 6 Months or Each 100 Hrs
Clean Air Filter Every 3 Months or Each 50 Hrs
Check/Clean Spark Plug Every 6 Months or Each 100 Hrs
Clean Fuel Tank Every Year or Each 300 Hrs

- How often should the oil be changed?
The oil should be changed after the first 20 hours of operation. The oil should then be changed every 6 months, or for every 100 hours of use time. The oil should also be 
drained and changed if it becomes gummy or contaminated with water, dirt or debris.

- How do I add oil to my generator?
This generator is shipped WITHOUT oil. You must add oil before use, then the oil level in this generator should be checked before each use. When the oil level is low, add oil 
until the level is sufficient to operate this generator.

The oil capacity for this Model GEN4065 engine is 20 fluid oz (0.59 L).
To add oil:
Confirm that this generator is on a level surface.
Open the Oil Access Panel.
Using a funnel add high detergent motor oil to fill the engine crankcase. Add only enough oil until the crankcase is full. The maximum quantity of oil the crankcase can hold is 
20 fluid oz (0.59 L). SAE10W-30 oil is recommended. When the engine crankcase is full, the oil level should reach the lower lip of the oil-filling opening.
Replace the oil filler/dipstick cap and close the oil access panel.



- How do I change the oil in my generator?
The oil level in this generator should be checked before each use. When the oil level is low, add oil until the level is sufficient to operate this generator.
The oil capacity for this Model GEN4065 Portable Generator engine is 20 fluid oz (0.59 L).
To drain the oil from this generator:
The oil needs to be drained from the crankcase only if it has become gummy or has been contaminated with water, dirt or debris.
Place a bucket underneath this generator to catch oil as it drains.
Unscrew the oil drain plug located on the crankcase underneath the oil filler/dipstick cap.
Allow all the oil to drain from this generator.
Replace the oil drain plug and tighten.

- How should I care for the air filter?
Routine maintenance of the air filter helps maintain proper airflow to the carburetor. Occasionally verify that the air filter is free of excessive dirt. The air filter will require more 
frequent cleaning when operating this generator in extremely dusty areas.
To clean the air filter, remove the foam filter element from the generator and wash it in warm water and household dish detergent. Thoroughly rinse and dry. Pour a small 
amount of motor oil onto the filter, ring out ALL excess oil, and reinstall the foam filter element in the generator.
Unscrew the bolts, or unsnap the clips at the top and bottom of the air filter cover, located below the choke lever, to access the foam filter element.

- How do I replace the spark plug?
The spark plug is essential for proper engine operation. The spark plug should be intact, free of deposits, and properly gapped. A bad or incorrectly installed spark plug can 
cause engine damage.
To inspect or replace the spark plug:
Remove the spark plug by pulling on the spark plug cap.
Unscrew the spark plug from this generator by using the included spark plug wrench.
Visually inspect the spark plug. If it is cracked and/or chipped, discard and install a new spark plug.
This generator comes equipped with a F6TC spark plug. This is a 14mm with a 19mm 3/4" reach thread. Comparable brands and model numbers are Bosch W6DC, 
Champion N11YC or NGK BP61S. **Brands/model numbers can change, this information is intended as a guide only, if your sparkplug needs to be replaced, please visit 
your local auto parts store for their recommendation.
Measure the spark plug electrode gap with a gauge. The gap should be 0.028-0.031 Inches (0.7-0.8mm).
If you are re-using the spark plug, use a wire brush to clean any dirt from around the spark plug base and then re-gap the spark plug.
Screw the spark plug back into place on this generator by using the included spark plug wrench.
Replace the spark plug cap.

- How do I add gas?
Gasoline and gasoline fumes are highly flammable and explosive. Handling fuel can result in serious injury or burns.
Do not fill the fuel tank near a heat source, sparks or an open flame. Keep gasoline away from appliance pilot lights, barbecues, electric appliances, power tools, etc.
Do not overfill the fuel tank. Always check for fuel spills and immediately wipe them up. Spilled fuel is a fire hazard and causes environmental damage.
Always shut down this generator before refueling. Refuel in a well-ventilated area. Keep heat, sparks and flame away while refueling and away from the location where 
gasoline is stored. Never refuel indoors where gasoline fumes may reach flames and/or sparks.
Allow this generator to cool for at least 2 minutes before removing the fuel tank cap. Loosen the cap slowly to relieve pressure in the fuel tank.
To ensure that this generator runs smoothly, use only FRESH, UNLEADED GASOLINE WITH AN OCTANE RATING OF 87 OR HIGHER. Unleaded gasoline produces fewer 
engine and spark plug deposits and extends the life of the exhaust system.

Confirm that this generator is on a level surface.
Unscrew fuel tank cap and set aside. (NOTE: The fuel tank cap may be tight and difficult to unscrew.)
Slowly add fresh, unleaded gasoline (with an octane rating 87 or higher) to the fuel tank. Be careful not to fill the fuel tank above the upper limit line. The fuel tank capacity for 
this generator is 4 gallon . NOTE: Because gasoline can expand, do not fill the fuel tank to the very top.
Securely tighten the fuel tank cap and immediately wipe up any spilled gasoline with a dry cloth.
IMPORTANT
Use only UNLEADED gasoline with an octane rating of 87 or higher.
Never use a mixture of oil and gasoline.
Never use old and/or contaminated gasoline.
Avoid getting dirt and/or water in the fuel tank.
Gasoline can age in the fuel tank and make it difficult to start this generator. Never store this generator for more than 60 days with gasoline in the fuel tank.
Do not use fuel stabilizers with this generator, doing so could cause damage to the generator, or decrease the fuel and operating efficiency of the generator.
Fuel conditioners may be used to oxygenate the gasoline, and help the engine run more smoothly.

- How do I prepare my generator for storage
When transporting or storing this generator for an extended time, you should:
Allow the generator to fully cool before moving it. A hot engine and exhaust system can burn you, and ignite some materials.
Empty the fuel tank. (See "How do I empty the fuel tank?" in the "Generator Care & Maintenance" section.)
Turn the fuel valve to the "Off" position.
Disconnect the spark plug if you are planning to store this generator for longer than one year without use.
When choosing a storage location, do not crowd or cover the generator, or obstruct any ventilation openings.
Do not drop or strike this generator while moving it.
Store this generator in a cool dry area, free of excessive dust.
Recommended Storage Procedure Based On Length Of Storage This will help prevent difficult starts)
Less than 1 month - No storage procedure required.
1 to 2 months - Fill with fresh gasoline and add gasoline conditioner
2 months to 1 year - Empty the fuel tank and the fuel from the carburetor. (See "How do I empty the fuel tank?" and "How do I empty fuel from the carburetor?" in the 
"Generator Care & Maintenance" section.)
1 year or more - Empty the fuel tank, drain the fuel from the carburetor & disconnect the spark plug.
(See "How do I empty the fuel tank?", "How do I empty fuel from the carburetor?" and "How should I care for the sparkplug in my generator?" in the "Generator Care & 
Maintenance" section.)

- How do I empty the fuel tank?
To store this generator for extended time, drain the gasoline from the fuel tank. To drain gasoline from this generator:
Turn the fuel valve to the "off" position.
Remove the fuel filter cup.
Empty the fuel filter cup of any fuel.
Place a receptacle underneath this generator to catch gasoline as it drains.
Turn the fuel valve to the "On" position and allow all gasoline to drain.
Replace the fuel filter cup.
Store the drained gasoline in a suitable place.
Do not use fuel stabilizers or other additives with this generator, doing so could cause damage to the generator, or decrease the fuel and operating efficiency of the generator.

- How do I empty fuel from the carburetor
To store this generator for extended time, the fuel needs to be drained from the carburetor.

To drain the gasoline from the carburetor turn the fuel valve to the "off" position while the engine is running. The generator will shut down when all the gasoline in the 
carburetor has been used.



Troubleshooting

- Generator won't start
If this is the first time your generator has been used, please see the "How do I prepare my generator for it's first use?" under the Preparing My Generator For Use section of 
this guide to properly prepare your generator for it's first use.

The most common reasons that the generator will not start are:

The engine switch us set to off, and must be set to "On" for the generator to start.
The fuel valve is turned to "Closed", and must be set to "Open" for the generator to start.
The choke is set to "Open/Run" and must be set to "Closed/Choke" for the generator to start.
If all of these actions have been taken and the generator will not start, it could be the gasoline, oil or spark plugs.

Check the gasoline
If the generator is out of gas, add more gasoline to the generator.
If the gas has been sitting in the fuel tank of the generator for some time, the gas could have become contaminated and gone bad. Drain the gasoline, and add fresh gas to the 
fuel tank. (See "How do I empty the fuel tank?" in the Generator Care & Maintenance section.)
Check the spark plugs
If the sparkplug is dirty or damaged, it could prevent the engine from starting. For instructions on removing the spark plugs see the "How should I care for the spark plugs in my 
generator" in the "Generator Care & Maintenance" section.

Verify that the spark plugs are sparking by first pulling the spark plug cap off spark plug. Take spark plug out using a spark plug wrench. Loosen the four gas tank bolts using a 
10mm wrench. Put the spark plug back into the boot and hold it onto bare metal. Make sure the on/off switch is in the ON position. Pull the starter. You should see a spark.
If the sparkplug is not sparking, check the condition of the sparkplug:
If the sparkplug is dirty, clean the spark plug with use a wire brush to clean any dirt from around the spark plug base.
If the spark plug boot is cracked, or the spark plug is broken, the sparkplug must be replaced. This generator comes equipped with a E6TC spark plug. This is a 14mm with a 
12.7mm (1/2") reach thread. Comparable brands and model numbers are Bosch W7BC, Champion L92YC or NGK BP6HS. **Brands/model numbers can change, this 
information is intended as a guide only.
Check the carburetor
If the generator has been sitting for a long time, it is possible that it is has become obstructed or gummed up. To clean the carburetor, remove the air box cover, and then 
remove the air filter. Remove both of the two 10mm bolts that hold the carburetor in place. Lift up on the throttle linkage on the top of the carburetor. It should easily pop off. 
Disconnect the fuel line. The carburetor will now slide off. Turn the carburetor upside down and remove the 10mm bolt on the bottom of the bowl. Remove the pin that holds 
the float onto the carburetor. Pull up on the float. Inspect the float needle, and make sure the orifice is not obstructed or gummed up. Remove the rubber gasket, and clean the 
orifice if it is dirty. Use carburetor cleaner to clean the orifice. Do not spray carburetor cleaner on the float needle or any of the rubber gaskets.

Gas may not be getting to the carburetor. Remove the carburetor and turn the drain screw counter clockwise. DO NOT completely remove the drain screw. Removing the drain 
screw completely will cause the carburetor to come apart, and the carburetor will then need to be reassembled by a professional.

Check the engine switch
There are two wires in the back of the engine switch that could have become disconnected during transportation of the generator. These wires must be connected for the 
engine switch to work, and allow the generator to start. If the wires have become disconnected, reconnect if possible, or a re-soldering of the connection may be needed to fix 
the issue.

- Does not produce enough power to run electrical devices
The most common issues resulting in a disturbance of the electrical output are:

The electrical device or appliance connected to the generator is not on or not working, or may contain a short. Check that the device is working on another outlet or try 
connecting a different device to the generator to eliminate this possibility.

The extension cord that is being used to connect your electrical devices to your generator is not working properly. Try a different extension cord to connect your devices.

The reset button has been triggered by a power surge. Press the AC or DC reset button to reset the circuit breaker.

Too many devices may be connected to your generator, causing your generator to become overloaded. Disconnect the devices connected to your generator one by one until 
you have reduced the draw on the generator to within the generator's rated wattage. For more information of the difference between running watts and surge watts see the 
Surge Wattage Vs. Running Wattage page on this website. For more information on the wattage used by the most common household appliance and electrical devices 
plugged into generator power, please see the Wattage Worksheet page on this website.

The air filter may be dirty or damaged and needs to be cleaned or replaced. For more information on replacing and cleaning the air filter, see the "How should I care for the air 
filter in my generator?" in the Generator Care & Maintenance section of this guide.

The governor screw may need to be adjusted. WARNING - DO NOT ADJUST THE GOVERNOR SCREW WITHOUT USING A VOLTMETER. ONLY ATTEMPT THIS IF YOU 
HAVE A VOLTMETER AND ARE FAMILIAR WITH USING IT. IMPROPER ADJUSTMENT OF THE GOVERNOR SCREW COULD RESULT IN DAMAGE TO YOUR 
GENERATOR OR OTHER PERSONAL PROPERTY AND COULD VOID YOUR WARRANTY. When the voltmeter is plugged into the VAC to the reading should be 110 to 
120. If the reading is too high or too low, adjust the governor screw, which is located above the pull start (on the green metal shroud). Turn it clockwise to turn volts up and kick 
up the idle. You may have to compensate for the increased idle from the governor screw with the idle screw.

- Generator engine starts but it will not stay running
The most common issues that keep generators from running smoothly are:

The choke must be turned to the "Open/Run" position once the generator has been started.
The generator is out of gas or is low on gas. Add gas to the fuel tank.
The air and gas flow ratio of the carburetor may need to be reset. To reset, adjust the fuel screw on the carburetor. Turn the screw clockwise until it bottoms out, and then turn it 
counter clockwise 2 -1/2 full turns.

When it comes to quality generators, Buffalo Corporation is the brand you can depend on.

https://www.toolsid.com/buffalo-corporation/
https://www.toolsid.com/generators.html



